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PRIORITY OF SERVICES POLICY
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Revised Effective February 10, 2009
1. PURPOSE

To provide policy  to service providers in the counties of Union, Harding, Quay, Guadalupe, De Baca, Roosevelt, Curry, Chaves, Eddy, Lea, Lincoln and Otero regarding priority of service for veterans and eligible spouses of veterans (Covered persons) and to establish priority for obligations  when funds allocated to the EAWDB are limited for adult employment and training services.

2. POLICY

Veterans and covered persons shall have priority for the receipt of employment training and placement services provided within the Workforce Connection Centers over non-covered persons. This is to include priority for any staff assisted services and order in which they will be seen by staff. “Priority of Service” means, with respect to any job training program that a covered person shall be given priority over a non-covered person for the receipt of employment training, and placement services provided. Priority of service to veterans and other covered persons in qualified job training programs means the right to take precedence over non-covered persons in obtaining services. Depending on the type of service or resource provided, taking precedence may mean:

(1) The covered person receives access to the service or resource earlier in time than the non-covered person; or

(2) If the service or resource is limited, the covered person receives access to the service or resource instead of or before the non-covered person. 

Additionally, when seventy-five percent (75%) of adult funds have been obligated, the General Provisions noted in Paragraph 3 will apply.

3. GENERAL PROVISIONS

3. When seventy-five percent (75%) of county allocation available in each One-Stop have been obligated, the following priority of service policy shall apply to the remaining twenty-five percent (25%) of funds.

3. In the event of limited funding, priority for expediters of Eastern Area funds will be first on eligible veterans and covered persons, secondly on residents  of the county for which they apply for services in, next will be residents of the Eastern Area and last will be all others applying for services. Residency shall be defined the same for county as the state statutory requirements.

3. First priority shall be given to veterans and/or covered persons as defined in NMAC 11.2.23 (C1-4).

After veterans and covered persons, priority shall be applied to unemployed and underemployed individuals whose income is at or below 100% of LLSIL. Including public assistance recipients.

Priority for eligible veterans and covered persons shall extend to the use of facilities of special needs equipment, meeting with career development specialist or employment representatives as needed, or any other type of wait in the one stop center.

Individuals with college degrees, including an Associates Degree, will not be considered for training.  Waivers, may be granted under special circumstances such as individuals with degrees that do not afford them the opportunity to obtain employment leading to self-sufficiency.

This priority applies to adult funds for intensive and training services only. Funds allocated for dislocated workers are not subject to this requirement.

Individuals eligible for other training funds (e.g. TANF, Welfare-to-Work, etc), must apply to those sources first and refusal to fund must be documented in the participant’s file before Title I funds can be used.
4. EFFECTIVE DATE

This policy becomes effective July 1, 2003 and remains in effect until further notice.

Revised Effective February 10, 2009.
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Jimmie Shearer, Chairman

Eastern Area Workforce Development Board
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